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President's message

Election 2020

An amazing four years

Let’s Do Even BETTER

TĒNĀ TĀTOU KATOA

As we count down to Election 2020 we face a choice.

It is with mixed feelings that I sit
down to write my last message to you
all as PSA President.

This year we have seen our
government and other nations take
action on a massive scale to protect
citizens from the economic shocks
of a global pandemic.

It’s been an amazing four years for
me, which will come to a close with
the election of a new president at
Congress in November.

In Aotearoa, billions have been
spent shielding workers from the
blows of job losses and income cuts,
making public transport free during
lockdown, and offering training to
people affected by the Covid crisis.

As President, I’ve met so many
fantastic members and delegates
and been so proud to hear you
making your voices heard in select
committees and other forums.

For years we were told all this was
impossible. But that’s clearly not the
case.

It’s made a huge difference to the
passing of legislation such as the
Equal Pay Amendment Act and the
Public Service Act.
I am also heartened that in my time
as President our membership has
grown from 62,000 in September
2016 to more than 76,000 today. Even
in these unsettling times we are still
growing as more and more people
join our union whānau.
I am pleased too by the growth of our
PSA Networks. We are more than just
an industrial organisation. We are a
union that caters to the diverse needs
of our members.

FAREWELLING FRIENDS
I thank all the union friends and
colleagues I have worked with over
the last four years including PSA
vice presidents Peter Robertshaw
and Benedict Ferguson, and other
members of the Executive Board and
staff. Your support has been amazing.
I also want to acknowledge the awhi
of Te Rūnanga o Ngā Toa Āwhina,
including Kuia Georgina Kerr and
4
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It begs the question – is now the
right time for New Zealand to
pursue bold, transformative change?

Kaumatua Kiwhare Mihaka who have
helped me on my journey to improve
my knowledge of tikanga and te reo
Māori.
I am going to miss you all, but I am
also looking forward to spending
more time with friends and family.

TIME FOR SOLIDARITY
As I prepare to say good bye I am
aware of the challenging times
we are facing. It is important that
we continue to stand together in
solidarity.
Let’s show our support for our
members that may be fearful for
their jobs, members who may still
be working on the COVID frontline
without adequate PPE or sick leave,
and our members who are doing
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their best to keep us safe at the
border. We are all in this together.
Let’s also support our campaign for
the Aotearoa Wellbeing Commitment
at election time. It’s a campaign for
universal and free public services
which will ensure that no one is left
behind as we rebuild a New Normal
from the COVID Crisis.
Finally, let’s keep pursuing our
union goals of equal pay, stronger
public and community services,
transformed work and being a strong,
modern and influential union to
ensure all New Zealanders have
access to equitable and well-funded
services and the state becomes an
exemplar employer.
Haere ora, Haere pai
Janet Quigley
PSA President

We believe our members don’t want
to go back to the way we were, to
an Aotearoa of inequity, where too
many people are left struggling to
make ends meet.
We want to live in a country that
commits to the wellbeing of its
citizens, with universal and free
basic services that enable us all to
participate and prosper.
That’s why we’re asking the
politicians to sign up to the
Aotearoa Wellbeing Commitment
– a collection of universal and
free public services including
healthcare, education, housing,
income support, public transport,
and internet. (Read more about the
AWC p.8-11)

HOW YOU CAN HELP
This election is your opportunity
to choose the politicians you think

HAVE YOUR SAY

will be bold enough to take up the
challenge.
You can see what the political
parties think of the Aotearoa
Wellbeing Commitment in our
election pull-out or go to
www.letsdoevenbetter.nz/party_
positions
You can spread the word about our
Let’s Do Even BETTER election
campaign by sharing our posts on
social media.
www.letsdoevenbetter.nz/get_
involved
And we’ve created postcards
so you can send a message of
support for the Aotearoa Wellbeing
Commitment to the leader of the
party that you believe will form the
next Government.
www.letsdoevenbetter.nz/
send_a_postcard

Most importantly, you can get out and
vote, and encourage others to vote too.
If we each commit to making sure
our friends, family, whānau, and
neighbours are enrolled to vote and
actually cast their vote, we are going
a long way to achieving the Aotearoa
Wellbeing Commitment.
Making a plan to vote involves
checking if those people are enrolled,
and talking with them to work out
where their nearest polling booth is,
when is the best day for them to vote,
and picking a time to make it happen.
Visit our enrolment centre to work out
a plan to get ten people you know to
enrol and vote.
www.letsdoevenbetter.nz/get_out_
to_vote
Remember early voting starts on
October 3.

www.psa.org.nz
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News in brief

News in brief

Canterbury DHB protest

They deserve the best

PSA members have been
showing their opposition on
the picket line and online to a
proposal to cut $56.9 million
from the Canterbury District
Health Board’s budget.

About 4,100 people had also
signed up to the PSA’s online
petition opposing the cuts as
Working Life went to print.
Members were shocked by the
proposal, which threatens jobs
and health services.

The PSA represents hospital
administration workers,
allied and technical health
professionals and mental
health and public nurses
at the DHB, many of whom
gathered to protest on
August 26.

National secretary Kerry Davies
said the cuts were dangerous at a
time when the world is gripped by
a deadly pandemic.

Women’s conference delay

The theme will be Nevertheless
She Persisted – Organising for
our future! We hope to secure the
current speakers giving us a range

of politicians, Smashing the ceiling
speakers and much more!
Also congratulations to our new
Women’s Network Committee elected
for 2020 to 2022. They are Michelle
Troup, Jennifer Laulala, Tina Corrigan,
Nia Bartley, Jessi Abrams, Ingrid
Dugand, Reremoana Sinclair, Robin

Holland, Nancy McShane, Donna
Wealleans, Carla Batista, Jacqueline
Atkinson and Joanne Tindall.

Since 2018 the network had been
operating under a working party
structure made up of people who
attended initial fonos in 2017.
Following consultation last year,
the membership endorsed a new
structure at the national fono in
Wellington.
6
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In June a new komiti was elected
consisting of co-convenors Ofeina
Manuel-Barbarich and Ulualofaiga
Mareko, along with Kahu LouisaleTahaafe, Nia Bartley, Āpeāfūsia
Katalina Semisi, Key Frost, Anggie
Tuifua, and Pasefika Network
organisers Stella Teariki, Duane Leo
and Sio Kasipale.
The new Komiti thanks the working
party members and network
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An online petition has been launched
urging politicians to invest in quality
care and support services so our most
vulnerable people can continue to live
with dignity in their own homes.

The petition can be signed at
www.together.org.nz/
theydeservethebest. Campaign
videos can also be viewed on our PSA
Facebook page
www.facebook.com/nzpsa

organisers for their efforts to revitalise
the Pasefika Network. We look forward
to progressing the agenda of Pasefika
members.

Greening the Journal

Our PSA Congress will still go ahead
in Wellington on November 1618. The PSA Māori Congress, Hui
Taumata will also proceed in Poneke
on October 29-30. We’ll update you
if plans change due to the evolving
Covid situation.

Lastly, thanks to all of our outgoing
committee members. It has been
inspiring to see you raising your
voices and making a difference for our
women members.

New PSA Pasefika Komiti
The PSA Pasefika Network has
elected a new Komiti with a new
structure.

It also calls for decent jobs for home
support workers, with permanent
regular shifts and income, a proper
wage for travel time and genuine
access to breaks.

Events update

At the time of publication it was
unclear if the cuts would go ahead.

The Women’s Network Conference has
been rescheduled to March 10-11 next
year due to the lockdown restrictions
in August.

The PSA and E tū have joined forces
with Grey Power to launch the ‘They
Deserve the Best’ campaign to fix our
fragmented and failing home support
system.

To minimise our impact on the
environment we're gradually
cutting back on printed copies of
Working Life.

Alternatively members can check
out our e-journal newsletter or visit
www.psa.org.nz/quick-menu/
working-life

Please let your delegate know if you
no longer wish to receive a copy.
Journal distributors please talk
with members about whether they
still want copies.

Paper copies of the journal are
also recyclable and are printed on
environmentally friendly paper
stock.

Member card goes digital
The PSA Members App has been
updated, with the addition of a digital
member benefits card.
Thanks to the card, you can explore
and redeem benefits from your
smartphone.
All you need is your MyPSA login
and password to unlock a range of
features on your phone including:
• Updating your MyPSA contact
details
• Viewing your PSA Collective
Employment Agreement

• Browsing and redeeming PSA Plus
member benefits
• Booking a PSA Plus holiday homes
stay
• Accessing your digital PSA
membership card
• Contacting the PSA Organising
Centre
More functions will be coming to the
app soon, so keep an eye out for the
next update.
To download search PSA Members
App in App Store (Apple) or Google
Play (Android). For app support go to
www.psa.org.nz/app
www.psa.org.nz
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Election 2020

Committing to wellbeing
This election we’re asking the politicians to commit to providing a collection of public
services that will help ensure the wellbeing of New Zealanders.
The Aotearoa Wellbeing Commitment was unveiled at the
launch of our Let’s Do Even BETTER election campaign.
Healthcare, education, housing, income support, public
transport and internet are the services we believe
government should commit to providing for all its citizens.
These basics of life are key to giving each of us
the opportunity to reach our potential and enable
communities to flourish.

A FAIRER SOCIETY
At the campaign launch, PSA national secretary Erin
Polaczuk said our members in community and public
services always do brilliant work, but it has become more
visible during the Covid Crisis.
Erin says our members don’t just expect a pat on the back,
but they do want to reduce the inequalities that existed
pre-Covid.
“They want a fairer society and a more equitable society
out of this and the Aotearoa Wellbeing Commitment does
that.
Amanda Larsson, Erin Polaczuk, support worker Simone Best, and MC
Jess Bates at campaign launch

What is really
important about the
idea of universal basic
services… is that it’s
a statement about
wanting to ensure the
collective success of
society”
8
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“We can start looking at universal and genuinely free
health care and internet and other public services.”

UNIVERSAL BASIC SERVICES
The launch also heard how providing universal basic
services through the Aotearoa Wellbeing Commitment
would be the most efficient and cost-effective way of
meeting the needs of all our people.
University College of London Institute of Global Prosperity
director Andrew Percy has been considering what a
modern society needs to provide to maximise the potential
of its citizens.

Election 2020

“If you look at what’s working where, you’ll see that if you
build it as a service and distribute it universally, you end
up having much better reach, costs are kept low, and you
tend to have much lower carbon intensity.”
Andrew says research shows distributing money to
individuals to pay for services through a universal basic
income does not deliver the same results.
“By taking away those unavoidable costs and replacing
them with services, you are delivering a social wage,
boosting peoples’ incomes in a way that is much more
effective, especially at the lower end of the income scale.”

CLOSING THE GAP

that would result from providing universal access to
public transport.
Good quality housing would be more resilient to the
impacts of climate change, and cut emissions by
decreasing the use of coal and gas.
Amanda says the rebuild from Covid also provides an
opportunity to create employment opportunities that will
address the challenges of climate change and ecological
devastation.
“Putting in solar panels and insulation in hundreds of
thousands of homes, building wind turbines, railways,
cycleways, restoring nature.. this is really jobs rich work.”
She says when people’s basics are covered
they have the ability and energy to look
up.

During the launch academic and
commentator, Max Rashbrooke spoke
about the inequalities that already
existed in Aotearoa pre-Covid and
how they will be exacerbated by
increasing unemployment.

“They’ll have time to fight, to
protect our children’s future,
protect our treasured places.”

Figures show 51,000 working
households were living in
poverty prior to lockdown,
while almost 600,000
hardship assistance grants
were made in the March
quarter this year.
The Welfare Expert Advisory
Group says benefits need to be
increased by 12-47% to make them
liveable.

INTERNATIONAL
SUPPORT
British researcher Andrew
Percy says political support
is increasing globally for
growing public services.
CTU's Melissa Ansell-Bridges, PSA
campaign organiser Brendon Lane,
and kaumatua for the
launch Allan Franks

“What is really important about the idea of universal
basic services, the Aotearoa Wellbeing Commitment,
is that it’s a statement about wanting to ensure the
collective success of society,” Max says.
“A genuine commitment through politics to ensuring...
support is delivered to those that have helped create the
society that we work in, and that is the most vulnerable,
just as much as it is the most wealthy.”

Universal basic services were at
the core of the UK Labour Party’s
manifesto last year, while analysis of
Britain’s digital inclusion policy found there
was a £15 benefit for every £1 invested.
The President of Ireland is also calling for universal basic
services, while US Democratic Presidential candidate Joe
Biden has announced a $770 billion childcare and adult
social care package.
“These ideas are at the centre of what people are looking
at,” Andrew says.

After five years of researching how services are delivered
in different countries he’s come to a firm conclusion.

Greenpeace journalist Amanda Larsson told the launch
she “loves” the idea of universal basic services.

“Major institutions like the International Monetary Fund
and the World Bank are advising governments to create
a new social contract, build up your safety net, and
increase the resilience in communities.”

“How can we afford what citizens cannot afford to build
themselves?

Amanda highlighted the potential environmental
benefits, including the reduction in carbon emissions

For more info on the Aotearoa Wellbeing
Commitment go to www.letsdoevenbetter.nz/about

BETTER FOR THE ENVIRONMENT

www.psa.org.nz
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Election 2020

Key First Steps

Megan Barry, PSAY
co-convenor

So how can we build a better Aotearoa together?
Here are the first steps towards fulfilling the Aotearoa Wellbeing Commitment.
HEALTHCARE
Everyone deserves
access to quick, effective,
compassionate care if we
are sick or injured
First steps:
• Invest significantly in health to
ensure all communities have
access to the services they need
• Implement free primary health
care
• Overhaul health and disability
system
• Continue to implement
recommendations of the mental
health and addiction inquiry

HOUSING
All New Zealanders
should have secure, warm,
dry, energy-efficient housing
First steps:
• Increase building of state houses
• New state houses to have solar and
internet
• Retrofit existing state houses with
solar and internet

INCOME SUPPORT
Everyone deserves the
means to make ends meet
if they fall on hard times and at least
a living wage when they are working
First steps:
• Ensure all workers delivering
community and public services
have secure work and are paid at
least the Living Wage
10
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• Implement equal pay across the
community and public sector
• Introduce Fair Pay Agreements
• Implement universal income
protection for workers, to ensure a
just transition when jobs are lost
• Implement Welfare Expert
Advisory Group recommendations,
which includes lifting benefit levels

PUBLIC TRANSPORT
Public transport should
allow us to access the
places we work, live and
play. This in turn will minimise the
impact on the environment and
make our cities more liveable.
First steps:
• Introduce a subsidised public
transport scheme to encourage the
use of clean transport options
• Implement a Fair Pay Agreement
for bus drivers to improve services
and safety

INTERNET
Access to information
is a necessity for work
opportunities and social connection
First steps:
• Provide free wi-fi in public and
social housing, for those accessing
disability services, and services for
those over 75
• Free internet access in all central
and local government buildings
• Work with telco providers to
provide a universal Governmentfunded package for all other users
to sign-up to
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EDUCATION
No matter where they grow
up, all children should
be set off with the skills
and knowledge they need to fully
participate in our society
First steps:
• Provide free, public early childhood
services
• Fully fund pay parity for ECE
teachers
• More resourcing for children with
additional learning needs

BUT CAN WE AFFORD THIS?
You may ask if we can afford the
Aotearoa Wellbeing Commitment as
we weather the economic storm of
a global pandemic? We say we can’t
afford not to do it.
Having some people not able to
access these services has costs for
them and their families, and also for
the country.
Modelling by University College
London shows this approach to
be fiscally neutral and highly
progressive.
In New Zealand it would be paid
for through government making
the right choices on how to allocate
funding, re-prioritisation of funding
and the Covid-19 Response and
Recovery Fund.
To find out what the political parties
think of our key first steps check
out our journal election scorecard
or go to www.letsdoevenbetter.nz/
party_positions

PSA Pasefika co-convenor
Ulualofaiga Mareko

Support Builds for Aotearoa
Wellbeing Commitment
Support for the Aotearoa Wellbeing Commitment is growing.
The Council of Trade Unions and
FIRST Union have thrown their
weight behind the campaign.
“Covid-19 has reminded us all how
fundamental a strong public sector is
to our society’s wellbeing,” says CTU
secretary Melissa Ansell-Bridges.
“It lays down a real challenge to
politicians from across the political
spectrum to rebuild better.
FIRST union, which represents more
than 30,000 private sector workers is
also voicing its support.”
“We see this an exciting opportunity
to get ordinary New Zealanders
active and engaged in an election
year,” says FIRST general secretary
Dennis Maga.
“Everyone can have a decent

standard of living and fully
contribute to our society if we
empower ordinary working people
and encourage politicians to be bold.”

SUPPORT FROM MEMBERS
Our members have also been getting
behind the campaign.
The kaumatua for the campaign
launch, Allan Franks described it
as providing an opportunity for
our children, while support worker
member Simone Best also saw it as a
“light at the end of the tunnel” for her
and her whānau.
The PSA Pasefika Network is on
board too. Our Aoteaora Wellbeing
Commitment postcards have been
translated into Samoan, Tongan and
Cook Island Māori, while the Komiti

is keen to help encourage voter
turnout which is traditionally lower
in Pasefika communities.
PSAY co-convenor and youth
rep on the PSA Executive Board
Megan Barry believes the Aotearoa
Wellbeing Commitment is an
inclusive way to move forward in
uncertain times.
“As much as changes to the
healthcare system would be great, as
a nurse in south Auckland I can see
that changes to healthcare alone will
not be enough.
“We need to make changes in all
areas of life; housing, education,
income support, public transport
and internet access. Let’s do even
better now, to make life the best in
the future.”

Public service

Equal Pay

New Act affirms right to political expression
In the lead-up to the general election,
the PSA welcomes the new Public
Service Act’s affirmation that public
servants have the same rights of
political expression and freedoms as
all other New Zealanders.
We are aware of a number of
members who are running for
election and wish them well.

It follows years of campaigning by
the PSA for a more joined-up public
service, and intensive consultation
with the Government and the
State Services Commission – now
renamed Te Kawa Mataaho Public
Service Commission.

YEARS OF CAMPAIGNING
The passing of the Act in July offers
new opportunities to improve the
delivery of services, the relationship
between Crown and Māori, and the
working lives of public servants.

“The new Act gives us the tools
to achieve this, and promotes the
concept of a career public service.

CROWN-MĀORI
PARTNERSHIP

We also encourage members to get
involved in the election campaign,
to vote and to encourage family and
friends to vote.
State servants can express political
views in their own time without
undermining the ability of their
agency to maintain the political
neutrality required to work with
current and future governments,
regardless of their political
persuasion.

Glenn says Covid has shown the need
for consistent terms and conditions
so public servants can redeploy more
easily to where they are needed.

Public Service sector māngai Paula
Davis says the new Act commits
the Crown to a strong partnership
with Māori and provides many
mechanisms to make that a reality.

“All New Zealanders will benefit from
more co-ordinated services,” says
national secretary Glenn Barclay.
“There have been times when the
public sector has felt fragmented,
and that can be challenging to
navigate for both citizens in need of
support and staff working hard to
provide it.”

“We can’t forget however, how
many previous commitments have
struggled to make the leap from the
paper they’re written on into the lives
of people in our community.”
“I look forward to seeing our
government agencies improve their
Māori cultural capabilities. There
are plans to have a million New
Zealanders speaking te reo by 2040,
and that will require a public service
capable and confident of engaging
with all aspects of te Ao Māori.”

New law a pathway for pay equity
It was a moment to savour for all of us who have been campaigning for equal pay.
The passing of the Equal Pay
Amendment Act in July will make it
easier for workers to lodge pay equity
claims.
The PSA has been a leading force in
the fight to ensure we have legislation
that will back up our work to achieve
equal pay.
We thank all our members who
came forward to tell their stories
of the impact of pay inequity to the
politicians, or have supported our
campaign in other ways.

ADVANTAGES OF NEW LAW

New laws bring benefits for members
A flurry of legislation passed in the last
few months will affect PSA members
at work and at home.
Among other changes, a bill to
increase pay for mental health and
addictions workers was passed with
strong support and advocacy from the
PSA.
The Te Ture Whenua Māori
Amendment Bill modifies succession,
dispute resolution and some
12
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governance of Māori land. Te Rūnanga
o Ngā Toa Awhina and PSA members
working at the Māori Land Court
submitted strongly on this.
In local government, changes were
made so councils can borrow for
infrastructure, making it easier for
them to finance building roads and
sewage for new housing.
A provision was removed that
stopped people paid as family carers

Working Life September 2020

from challenging discriminatory
pay.
Kāinga Ora was given new
developer powers to build more
housing as part of the Kiwibuild
programme.
And a new Crown water regulator
was created to oversee more
rigorous screening and testing
of local water supplies to avoid
contamination.

Under the new law a claim can be
raised directly with an employer
rather than applying to the court.
It also brings employees and
employers together to conduct
assessments of comparative roles.
“If employers do the right thing it will
be better and easier. It will enable
claims to be dealt with on the ground,”
says national secretary Kerry Davies.
The law also allows unions to raise
claims on behalf of all workers not
just members.

“It’s an historic victory for unions,
enabling us to drive claims for all.”
The new law follows the model
the PSA has already been using to
successfully pursue equal pay claims.
“We’ve proved we could do it and this
turns what we were always doing into
law. That’s a win.”

CELEBRATING A MILESTONE
Our members are hailing the
milestone for equal pay but
acknowledge there’s more to do.
DHB administration worker and
Women’s Network co-convenor Nancy
McShane says she knows of hospital
administrators who will still be paying
off their mortgages in their 80s.
“That’s because their femaledominated profession is undervalued
and underpaid. Following the equal
pay claim we lodged back in 2018,
the health system has acknowledged
the need for cultural change and is
engaging with us to achieve that.”
Social worker and CPS sector national
delegate Pania Tulia says she hopes

the new law will encourage more
women to ask employers for better
pay.
“Too many of us, particularly Māori
and Pasefika women, are just grateful
to have a job and don’t yet feel we can
speak out.”
Workplace Relations Minister Andrew
Little says the passing of the bill, with
the unanimous support of parliament,
provides a clearer pathway for pay
equity.
“This bill will encourage collaboration
rather than relying on an adversarial
court process.”
Minister for Women Julie Ann
Genter says it represents one of the
biggest gains for gender equity in the
workplace since the Equal Pay Act in
1972.
“No one should be paid less just
because they work in a femaledominated occupation.”
There is now a three month window
from August 6 to ensure current
claims meet certain criteria to
continue under the new law.

www.psa.org.nz
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Covid-19

Covid-19

people who constitute that system,
is how effectively and promptly it
responds and improves as needed
when mistakes are identified.
In recent weeks there has been
enormous effort put in by border and
MIQ staff to ensure everyone is being
tested for Covid-19.
Contrary to some claims, staff were
not unwilling to do this, and once
agencies and employers came to a
consensus about how to make this
happen, it did.

Support our Frontline Workers
2020 has been a hard year. The people who work on our border and in managed isolation
and quarantine facilities are among those doing it tough.
Those on the frontline at our airports
and ports have spent half a year
facing the risk of infection when they
go to work.
The PSA represents workers from
agencies such as the Customs
Service, Aviation Security Service,
Ministry of Primary Industries (MPI)
and the Ministry of Health, DHBs,
and MBIE, many of whom have
worked continuously on the Covid-19
response since before lockdown
began.
PSA delegate and Health & Safety
Rep Logan Fenton, who works for
MPI, says the need for constant
vigilance at work takes a toll over
time.
“Covid-19 has been a reality for
border workers since last December.
Fatigue is starting to set in which
14
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impacts on our wellbeing. Our
members are also worried they could
potentially harm their loved ones.”
Logan says a massive cultural shift
has been required, and it has been
encouraging to see members quickly
take up Health Ministry advice about
the use of protective equipment and
behavioural changes.
A rigorous commitment to hygiene,
physical distancing and PPE is
helping mitigate the risk, but it isn’t
hard to imagine how stressful it gets
constantly double-checking to avoid
a mistake.

LOCKDOWN SUCCESS
It’s important that any article
about these workers recognises the
exemplary job they’ve done.
Following the tremendous success
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of lockdown, New Zealand went 102
days without a single recorded case.
Very few countries have rivalled that
achievement, let alone surpassed
it. It was only possible because our
borders were kept safe by dedicated,
skilled workers.
In recent times, politicians and
commentators have focused
intense attention on the border and
managed, isolation, and quarantine
(MIQ) systems.
It’s reasonable and healthy for the
public service to be scrutinised,
but at times this has strayed into
irresponsible scaremongering,
heaping more pressure on an already
stressed workforce.

TESTING EFFORTS
The best measure of any system,
or perhaps more accurately of the

The PSA has publicly supported
mandatory and regular testing for
border and MIQ agencies, stressing
this point in our discussions with
both members and employers.

COORDINATING AGENCIES
Regular meetings are taking place
to assess the pandemic response,
bringing together representatives
from government, unions and
employers.
Many challenges encountered so far
relate to the difficulty of coordinating
work between agencies with different
cultures and systems.
The PSA’s view is that through
cooperation these problems can
largely be overcome.
Integration between agencies and
workforces who defend us from
Covid-19 will enable them to work
more efficiently.
A new MIQ service is being formally
established in MBIE.
Considering we still face a global
pandemic and this work could
continue for some time, it may
ultimately require one dedicated
agency to oversee the task. These
conversations are, however, far from
settled.

WORKER WELLBEING
Since the first lockdown, the PSA has
also advocated for ‘work bubbles’ for
essential and at-risk workers. There
are promising signs this may be
implemented soon in key workplaces.
Alongside this there is likely to be
a growing need for mental health
support.
MPI delegate Logan Fenton says
nobody should hesitate to seek help
where required.
“I worry the essential worker mindset
kicks in sometimes and people think
they’re letting the team down if they
take leave.
“We need to remember we can only
do our best work if we look after
ourselves, and employers should
support that.”

employed government security
service is worth celebrating.
It shifts us further away from
the discredited culture of
outsourcing, and will ensure
greater accountability and higher
performance standards.
There have been meetings at
Auckland Airport, for example,
bringing delegates together to
discuss how we can work safely and
effectively. The PSA has been assured
its representatives will be included in
future health and safety forums.
By advocating for a more integrated
approach at a national level, while
striving to make this a reality in
workplaces, our members can
influence change where it’s needed.
Until very recently, New Zealand did
not have a quarantine service. We
have built one from the ground up.

ACCOUNTABILITY
ENSURED

Despite the great challenges brought
by Covid-19, we can be proud of the
achievements of our workers who are
continuing to do their best to keep us
safe at the border.

Progress is being made. The
government’s announcement it
will replace private security guards
in MIQ facilities with a directly

IT TAKES A TEAM TO BEAT C-19
You can also show some appreciation for our
members on the Covid Frontline.
To use our ‘It Takes a Team to Beat
C-19’ Facebook Frame go to
www.facebook.com/
profilepicframes and search
for ‘NZPSA Supporting Frontline
Workers’.
To write a message of support on
our virtual notice board go to
www.padlet.com/NZPSA/
SupportFrontlineWorkers and
click anywhere on the screen.

It takes a team to beat C-19

www.psa.org.nz
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PSA Pasefika

Progressive Thinking

“The virus doesn’t discriminate, neither should we”
PSA Pasefika union members have been voicing their support for the Pasefika
community during the latest Covid outbreak.
NZ Council of Trade Unions Komiti
Pasefika co-convenor and former
PSA Pasefika co-convenor Brian
Palalagi has responded to the
negative portrayal on some social
media platforms of community
members who have contracted the
virus.
“We know that Covid-19 is a tricky
virus which doesn’t discriminate
who it infects, and neither should
we,” Brian says.

TESTING URGED
The PSA Pasefika Komiti is urging
community members who are not
well to get tested.
“There is no stigma or shame in
being tested for Covid-19. A negative
test provides assurance that you and
your family are safe.
“Where there is a positive result
then it is about following the correct
procedures to make sure our families
are safe and well. Our families are
the most precious taonga.”
16
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SICK LEAVE
The Komiti’s view is that people
should be accommodated with full
pay if they need to take time out to
get tested so they can help stamp out
the virus in the community.
It says increasing the allocation
of sick leave, as promoted in the
CTU Safer Sick Leave petition
is particularly important for the
Pasefika community at this time.
“There is a fear that without
adequate sick leave, they will lose
pay and won’t be able to provide
for their families if they need to
take time off for testing, or if they
get sick,” say Komiti co-convenors
Ulualofaiga Mareko and 'Ofeina
Manuel-Barbarich.
“Our Pacific families aren’t nuclear,
there are often mums, dads, aunties
and grandads in a household so if
someone gets sick or loses income it
effects many more people. That’s the
nature of our community.”
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The Komiti encourages members
who are concerned about how being
tested could affect your work, to talk
to your union organiser or delegate.

EDUCATION CONCERNS
PSA Pasefika is also concerned
about the economic impact of the
pandemic on the community. This
includes rising unemployment,
which is forcing some students to
drop out of school to support their
families.
“This could affect the future
employment of these young people
if they end up on the treadmill of low
paid work.”
Students and teachers in the
community are also worried about
expanding their bubbles when they
return to school.
For health information go to www.
health.govt.nz/covid-19 or for tools
in different languages go to www.
mpp.govt.nz/what-we-do/covid-19

Reflections of an MC
Nā PSA policy advisor and webinar MC Andrea Fromm
Our Progressive Thinking webinar
series has provided an opportunity
for conversations about new
‘Perspectives on the Future of Public
and Community Services’.
During the webinars I asked our
guests to choose three words
that describe themselves and the
motivation for their work.
They have surprised me every time.
Wonder, love, hope, open-minded,
clear-sighted, high-wire-act, old,
retired, argumentative, mum,
disabled, leader, activist, poetry,
purpose and progress….and so the
list goes on.
What does it tell us about our
thought leaders, our movers and
shakers, about us living and working
in Aotearoa New Zealand? To
me it shows the strength of and
commitment to our democracy.
Our diverse backgrounds and
interests motivate us to reflect,
analyse, empathise, influence, and

contribute to our communities.

one behind; genuine Māori policy
development and delivery and many
more topics were discussed.

The ideas our guests shared were
as diverse as their motivations to
contribute to a flourishing society.
I learned something new with
every conversation and I hope our
audience did too.
Climate change and NZ’s zerocarbon future; local government
and community engagement;
lifting the rights of disabled people;
reinvigorating the Ministry of
Works; a welfare state that leaves no

I am still humbled by the breadth
of knowledge of the people I spoke
with, and the inquisitive and wise
questions we received from the
audience. I am very grateful for all
your contributions.
I hope we inspired people to
participate in matters that matter to
all of us!

The lockdown prompted us to bring this Progressive Thinking series to
you via webinar.
The format is proving popular, enabling 1,500 viewers around the country
to participate in the first 12 webinars. We’ll look to build on that success
with more online events in the future.
You can check out the series at www.psa.org.nz/progressivethinking
The contributors’ chapters are also being compiled into a Progressive
Thinking book which will be published soon.

www.psa.org.nz
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inclusion and shared accountability
for many years, with some progress
in pockets. It is possible the change
underway as a result of Covid-19 can
help bring these values to life.

They work in a culturally distinctive
manner, giving effect to Māori
health aspirations as well as
rangatiratanga.
Therefore it’s time to give them
greater recognition, appropriate
remuneration and ensure their
ongoing development is assisted.

Raising waka, not just yachts
Covid-19 has revealed how institutions in Te Ao Māori can react decisively and positively
on behalf of their people, DR AMOHIA BOULTON and DEB TE KAWA write in their
chapter in our Progressive Thinking series.
As part of the nationwide lockdown
earlier this year, the Government
developed a Māori response
package to support vulnerable
whānau such as those in remote
areas, kaumātua and the homeless.
The initial focus was on supporting
providers to help whānau stay
at home to break the chain of
transmission of the virus.
A deliberate policy decision was
made to take advantage of those
institutions in Te Ao Māori best
placed to deliver to whānau.
During the lockdown 132 Māori
health and social service providers
became the primary delivery
agents to whānau across the motu.
The Whānau Ora Commissioning
Agencies were also involved,
delivering over 100,000 care and
hygiene packages.
In addition, Māori Tourism,
Poutama Trust and the Federation
18

www.psa.org.nz

of Māori Authorities provided
support to over 600 Māori
businesses.
Through these Maori-led initiatives
many whānau, who would
otherwise have received little or no
targeted support, had their needs
met.

LOCAL DECISION MAKING
What is of interest is just how
effective those providers were, when
officials worked with a sense of
urgency, a shared mission, and gave
way to local decision-making.
It shows the handbrake the
kawanatanga can be on
rangatiratanga, when it is moving at
its own pace and working in its own
silos.
What appears to have worked
well is flexible, shorter and local
decision-making chains; partners
operating with a high-level of trust
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towards an agreed outcome and
allowing funding to flow freely; and
acceptance that by-Māori-for-Māori
responses work.
Before the pandemic, the
conventional wisdom was that
decisions needed to be made in
Wellington, by senior officials,
who would need to co-design the
solutions with whānau.
While not discrediting these
essential tools, it appears good
decisions are also decentralised,
and less top-down.

VALUING MĀORI
PROVIDERS
This moves us to what must
be resolved. We believe Māori
community health workers and
Whānau Ora Navigators are an
integral part of the health and social
services workforce, acting as the
interface between the health, social
services sector and whānau.

We think there will be a new normal
for the way the public sector thinks
about policy and service delivery to
Māori. To be successful, it will need to
raise the waka, as well as the yachts.

Dr Amohia Bouton

We also believe it’s time to
accelerate the use of whānaucentred approaches and for
mainstream agencies to start
supporting Whānau Ora agencies.
A close reading of the review, Tipu
Mātoro ki te Ao, commissioned by
Whānau Ora Minister Peeni Henare,
paints a picture of progress for the
whānau who engage with Whānau
Ora agencies.
This is not at the expense of Iwi and
Māori health and social services
provision. The providers who were
effective during the lockdown
should also be supported.

DECOLONISING PUBLIC
SERVICE
Sadly, the review found a public
service and leadership which were
vigorously passive, with mainstream
agencies failing to adopt whānaucentred approaches or understand
the positive outcomes being
delivered by Whānau Ora agencies.
The report also noted that Whānau
Ora agencies were subjected to
problematic compliance.
We believe the public sector needs
to address its institutional racism,
and negative attitudes towards
Māori.
It will require officials who want
leadership roles to demonstrate

The public service also needs to start
the long journey to decolonise itself.

ADDRESSING INEQUALITIES
Looking ahead, politicians and policy
advisors also need to stop assuming
the impact of the pandemic is shared
evenly.
Deb Te Kawa

core competencies such as
understanding the history of
Aotearoa, cultural competency in te
Ao Māori, knowledge of kawa and
tikanga, fluency in te reo Māori, and
equity analysis.
The public service also needs to
rethink its approach to developing
its Māori workforce. It cannot keep
expecting Māori staff to do all the
heavy lifting.
It will need to find new ways to
include the voice of Māori policy
advisors at the table, without
expecting to employ them directly.
It will also need to make the public
service a much more attractive
place for rangatahi to work and stay.

A NEW NORMAL
On the positive side, the public sector
has been talking about collaboration,

Māori will carry a disproportionate
burden, due to where our workforce is
positioned in the labour market, and
the inequalities in opportunity and
outcome that already exist.
Every major epidemic has increased
income inequality and reduced
employment for those with basic
education, but not those with
advanced degrees.
We need to start keeping an eye on
vulnerable populations, including
Māori, rangatahi, women in low-paid
professions, as well as those who work
part-time.
Dr Amohia Boulton is Research
Director at Whakauae Research for
Māori Health and Development.
Deb Te Kawa is a governance and
public policy consultant at DTK and
Associates.
You can read the full chapter of
Raising Waka, not just Yachts at www.
psa.org.nz/progressivethinking

www.psa.org.nz
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Raising Waka:
Reflections from Te Rūnanga
Te Rūnanga o Ngā Toa Āwhina
Kuia Georgina Kerr supports the
assessment of Progressive Thinking
authors Dr Amohia Boulton and Deb
Te Kanawa that the overall Māori
response to the initial Covid crisis
was exceptionally well done.

She says another example of this
were the roadblocks which helped to
keep communities safe in the rohe of
Ngāti Porou where Whaea Georgina
comes from, and other regions
around the country.

NEED FOR CHANGE
Georgina agrees there needs to be a
more whānau-led approach to public
service policy making and delivery.

“The overarching message from
providers and witnesses at the
hearing is that the system is broken,
and that children and whānau are
suffering as a result.”

HAVING CONVERSATIONS
from others so they feel good in the
workplace.”
Whaea Georgina recently attended
the Oranga Tamariki Waitangi
Tribunal hearing, where she says she
heard examples of a lack of cultural
understanding.
She says inequities in funding and
resources for Māori providers also
need to be addressed, while there is a

“The old way of central Government
going out to communities to seek
advice has to change.”
She supports the requirement for
public service officials to meet
core competencies including
“understanding our history”.
“The whole mindset has to change.
We have an amazing group of
rangatahi in our Rūnanga who have
different expectations to what we
did.
“They have a clear idea about what
sort of competencies they require
20 www.psa.org.nz

Union members are celebrating two new collective employment agreements in the
community and public service sector

Visionwest agreement

wide gap between government policy
and delivery by providers.

She says she felt well-looked after
herself during the Covid lockdown.
“We got regular phone calls from
Whānau Ora Navigators. It worked
really well. I know lots of kaumātua
felt the same way.”

“We did good”
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Georgina says the union has a role to
play in supporting change in public
and community services.
“The challenge for us is how do we
have these conversations, and work
with our members to come up with
solutions.”
She says the union also needs to
consider how it can support Māori
and other vulnerable groups in the
workforce who will be hard-hit by
Covid-19.

Support workers at VisionWest
Community Trust have secured
their first ever PSA collective
employment agreement.
The benefits to members include
increased sick and bereavement
leave, paid time for mandatory
training, guaranteed hours
provisions and a process for
increasing guaranteed hours.
“It was incredibly frustrating but we
did good,” delegate Tessa Clement
says of the two years of bargaining it
took to achieve the agreement.
Tessa says an increase in sick leave
from five to seven days is less than
the 10 days the bargaining team
wanted, but it’s a step in the right
direction for members.
“Community support workers can’t
go into client’s homes when we are

Mana Wahine researchers appointed
Te Rūnanga is excited by the appointment of two researchers to analyse
the results of our Mana Wahine Survey.
Liz Gordon and Catherine Love from Pukeko Research will undertake
this mahi. We’ll have more on them and their research in the next issue of
Working Life.
The survey asked our wāhine Māori members about their work
experiences. The results will help support our Treaty of Waitangi Mana
Wahine claim challenging employment inequities suffered by wāhine
Māori.
Another judicial conference for the Mana Wahine Kaupapa Inquiry is
scheduled for October, while contextual hearings are due to be held
before the Waitangi Tribunal in February.

VisionWest bargaining team

sick. It is important that we don’t put
them at risk.”

compensate for the time nor the
costs of running our own cars.”

While welcoming the agreement,
Tessa says they also need to continue
to campaign for improvements to
travel time payments.

A separate first-ever collective
employment agreement for
VisionWest co-ordinating and
administration workers is being
negotiated.

“Currently the payments do not

Salvation Army family stores agreement
The PSA is also celebrating the
first ever collective employment
agreement for workers in Salvation
Army Family Stores.
While other Salvation Army workers
already had the option of joining
a PSA collective agreement, this
extends union organisation to
workers in the family stores.
Those workers are excited by the
agreement and the organising work
of the PSA.

“We want to be able to improve pay
and conditions, educate workers
about their rights and support them
to be confident, safe and happy in
their places of work,” says national
organiser Joe Kelly.
While the workers are in retail
stores, they are also providing
a social service. They work with
many different people in the stores,
including volunteers and provide
support to those who are doing

community service or gaining work
experience.
Joe says the agreement,
bargained by previous national
organiser Sarah Parry, provides
a great opportunity to grow PSA
membership at The Salvation Army.
Although only a minority of workers
in Family Stores are currently
union members the PSA plans to
contact workers in all 100 stores to
encourage them to join.

www.psa.org.nz
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Here’s what the Council of Trade Unions is asking the
political parties to commit to this election:

SAFER SICK LEAVE
Paid sick leave means that you can stay home and get better without losing income.
But lots of us don’t have enough sick leave. Sometimes this means having to go to
work when you’re sick. We need to make sure everyone has the sick leave they need
to keep us all safe.

My employer
supported me to take
the sick leave I needed.
Everyone should have
access to the same
level of support.
Jax, PSA delegate

See www.together.org.nz/safer-sick-leave for more info.
Going to work at night
and in the morning not
knowing how you will get
through the day, and not
seeing your kids.
It’s not good.
Rose, E tū, cleaner

FAIR PAY AGREEMENTS
We can have better work lives in New Zealand with employment law
that’s fairer for everyone - Fair Pay Agreements.
See www.together.org.nz/make-work-fair-now for more info.

FAIR REDUNDANCY
Right now, there are employers thinking about axing thousands of working people from their
jobs. Unlike many countries, New Zealand lacks a minimum legal redundancy protection.
When employers choose to make people redundant, we can choose to make that fair.
See www.together.org.nz/4wks4fair for more info.

We are proud that our ‘go hard
go early’ lockdown prevented
COVID-19 workplace exposure
deaths. We should be taking the
same attitude to all health and
safety risks at work.
Richard, CTU President

I’m 26 years old
and I’ve been made
redundant twice in two
years. It takes a real toll
on your mental health
and self esteem.
Chrissy

MAKE WORK SAFE
COVID-19 showed us that working people need better guarantees
about their health and safety at work. Too many people had no
say in important decisions about their own health and safety from whether they should stay home, to what plans were in place
to protect them in the workplace.
See www.together.org.nz/make-work-safe for more info.

STRONGER PUBLIC SERVICES
Public sector unions have a range of campaigns for the 2020 General
Election. They all celebate the value and power of public services to make our
lives better. Together we are stronger.
See www.together.org.nz/strongerpublic for more info.
If I had better pay, like
the Living Wage, I would
reduce my hours to 40 a
week and spend more time
with my kids.
Malia, E Tū, cleaner

22 www.psa.org.nz
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This time we’ve got the whole
country fighting with us.
Adam, PSA, quarantine officer

A LIVING WAGE
At the 2020 General Election the Living Wage Movement seeks a commitment
from all political parties to pay the Living Wage to directly employed workers and
contracted staff in the core public service, wider state sector and Crown agencies.
See www.together.org.nz/livingwage2020 for more info.

Safer Sick Leave
PSA delegate Bob Renshaw was among the essential workers who presented a petition
calling for safer sick leave to Workplace Relations Minister Andrew Little on September 1.
More than 10,000 people signed the
Council of Trade Unions petition.
It seeks an increase in paid sick leave
from 5 to 10 days, the removal of the
six month stand down for sick leave
when you start a new job, and for sick
leave to be made available for caring
for dependents.
Bob and his wife Gay, say adequate
sick leave provisions are important for
support workers like themselves.

while Gay, who is also a PSA member,
is now on leave without pay while
undergoing chemotherapy.

COVID LEAVE EXTENSION
The petition also calls for the Covid-19
leave support scheme to be extended
for the next year to cover anyone with
Covid-19 symptoms, including those
who are waiting to be referred to
testing or waiting for results.

“We have to be particularly careful as
we come into contact with so many
vulnerable people,” Bob says.

“Covid-19 has really focussed our
minds on the importance of staying
home when you are sick,” says CTU
President Richard Wagstaff.

Both have also been affected by
cancer, with Bob needing to take
time off recently due to skin cancer,

“But the current reality of a legal
minimum of 5 days sick leave is
unrealistic in achieving the goal of

people staying away from work if they
are unwell.”
A UMR poll released by the CTU
found 63% want the Covid-19 leave
scheme to expand to cover people
with symptoms waiting for test
results.
It also found 68% of New Zealanders
support increasing paid minimum
sick leave.
The petition also calls for the
scrapping of the previous
Government’s law change that can
require a doctor’s certificate after just
one day of sick leave.
Safer Sick Leave is one of the CTU’s
election priorities.

www.psa.org.nz
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Te Tohu Reorua
Bilingual Signage
This year Te Wiki o te Reo Māori focussed on Te Wā Tuku Reo Māori.
The Māori Language Moment asked
New Zealanders to take a moment to
celebrate te reo Māori on September
14 at 12pm, whether through kōrero,
whakarongo, ako, panui, waiata or
tākaro.
But there are also a multitude of
ways we can help promote the
language all year round.
Using Māori language or bilingual
signs is one thing organisations can
do to show te reo is valued.

Attacks on Filipino Unionists Condemned
The murders of dozens of trade unionists in the Phillipines sparked a
protest in Wellington in July.
Activists from the Public Service
Association, First Union, Maritime
Union, Tertiary Education Union,
E tū and Migrante Aotearoa rallied
outside the Philippines Embassy in
Wellington.
At the time of the protest on July
27, 43 trade union members and
officials had been assassinated in
the Philippines in the previous three
years.
Rather than protect the right of
workers to organise, the increasingly
authoritarian government of
President Rodrigo Duterte has
instead passed an “anti-terror law”.
24 www.psa.org.nz

This law allows the Filipino
government to designate any group
or individual to be “terrorists”.
Trade unionists are “red tagged”
- declared to be communists, and
thus justified targets for harassment,
intimidation, violence and murder.

SITUATION WORSENS
Since that protest, the situation in
the Philippines has continued to
get worse for trade union and social
justice activists.
On August 10, a death squad entered
the home of Randall Echanis, the
72-year old leader of a poor farmer’s
union and left-wing party Anakpawis.
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Te Taura Whiri i te Reo Māori has
produced a signage list which helps
make this easy to do.
Here are some Tohu Reorua you
could use at your mahi:

They tortured and murdered him and
his flatmate.

• Entry Kūaha

A week later, human rights activist
Zara Alvarez was shot dead.

• Fire Exit Rerenga Ahi

Before her death she was working
to document and expose abuses of
workers and poor farmers by the
Filipino military and police. A former
political prisoner, she was 39 years
old at the time of her murder.

• Meeting Room Rūma Hui

The Duterte regime must take action
against those who harass, abuse and
kill activists and trade unionists.
A culture of impunity cannot be
tolerated, and the right to organise
and protest must be protected.

• Exit Putanga
• Lift Ararewa
• Board Room Rūma Poari
• Conference Room Rūma
Wananga

• Waiting Room Rūma Tatari
• Help Desk Pae Āwhina
• Information Pārongo
• Stairs-Down Arapiki
Whakararo
• Stairs-Up Arapiki
Whakarunga
• Staff Only Kaimahi Anake
• Stationery Hanga tuhituhi
• No Smoking Auahi Kore

• Reception Kiripaepae

• Recyling Hangarua

• First Aid Whakaora

• Resources Rauemi

Whawhati Tata
• Sick Bay Rūma Hunga
Māuiui

• Restroom Wharepaku
• Wash Your Hands Horoia ō
Ringaringa

The four key principles for
developing high quality bilingual
signage are: responsive and
accessible services for all customers;
and visibility, equality and quality of
the language.
For more guidance on using bilingual
signage go to:
www.tpk.govt.nz/en/whakamahia/
te-reo-maori/tohureorua
For a comprehensive list of bilingual
signs go to:
www.tetaurawhiri.govt.nz/en/learn/
bilingual-signage/
For more ideas on fun ways to learn
and celebrate te reo go to:
www.tewikiotereomaori.co.nz/
maori-language-week-ideas

www.psa.org.nz
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Out Of Office

On the job

Nā Ta'ase Vaoga
It’s 8.15pm on a Tuesday and
Murray Dawson has helped his
brother move furniture, is writing
up minutes for an earlier meeting,
and is working on a website he’s
volunteered to run for 30 years.

Donna Wealleans says support
workers are told they shouldn’t get
attached to their clients. But she
believes you shouldn’t be doing the
job if you don’t care.

Photo credit: Jenny Barrow

“Because I came from a more
practical and technical background,
I have enjoyed writing more popular
articles based on science, this is the
real outreach”

VOLUNTARY WORK
Murray’s outreach extends to
schools and work as a volunteer
for many organisations. He helps
run iNaturalist NZ – Mātaki Taiao,
and is the longest serving member
on the executive of the Royal New
Zealand Institute of Horticulture
(RNZIH).
26 www.psa.org.nz

“They were throwing lower level
workers in to care for high needs
clients to save a buck.”

Donna has been a community
support worker for ten years in
September.

As a Botanist and Science
Communicator, researcher and
volunteer, it would seem Murray
doesn’t know the meaning of worklife balance, but his work is a way of
living and speaks to what motivates
him.
A PSA member since starting out
as a technical trainee nearly 40
years ago at the then Department of
Scientific and Industrial Research
(DSIR), Murray’s career as a
public servant isn’t just about his
paid work at Manaaki Whenua –
Landcare Research.

and trained workers like Donna
found their shifts were cut.

Photo credit:
Daniel Hines,
Sunlive

The cut in hours prompted her to
shift back to rehabilitation work,
which was not affected in the same
way as it is funded by ACC.

The Papamoa-based HealthCare
NZ worker helps rehabilitate high
needs clients with spinal or brain
injuries.
He’s also webmaster for the RNZIH,
the NZ Botanical Society and
Friends of Christchurch Botanic
Gardens.
His work in schools has focused
on invasive plants in their local
areas and has taken him across the
country.
“I find weeds quite interesting. They
can be really quite beautiful in their
own right.”
Presently, Murray is working on
non-invasive varieties of the plant
people love or loathe: agapanthus.
He’s also a fan of trees from the
Myrtacae family which includes
beloved plants like the Pōhutukawa
and Mānuka. These indigenous
species are susceptible to the fungal
disease, myrtle rust. Murray is
working on an identification tool
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to identify the host species to help
monitor the disease.

ACCOLADES
Murray doesn’t do this work for
the accolades, but he’s not short of
them. Recently he was inducted as a
Member of the New Zealand Order
of Merit. He’s also an Associate of
Honour through the RNZIH.
“Although it’s nice to be personally
recognised by these awards, and
to have many hours of voluntary
work acknowledged, I see them
more as an accolade to botany and
horticulture, and the dedication to
these fields shared by many others
too.”
In addition, Murray is a PSA
delegate at Manaaki Whenua,
seeing the value in supporting and
advocating for his colleagues.

DELEGATE DONNA
It’s inequities like these that Donna
has been fighting as a PSA delegate.

She sees most of her clients daily,
as one of a team of support workers
who provide 24-hour care.
Donna says working with spinal
clients is physically challenging.
“There’s a lot of hoisting. They
spasm a lot. Their limbs are very
stiff so you have to extend them.”
Aside from the physical demands
of the job, Donna says the hardest
aspect is helping new clients to
adjust to their injuries.
“The stress of getting them set
up with everything they need,
managing their pain levels.”

outlook on life is amazing. They are
passionate about what they can do
and achieve.”
Financial rewards have been harder
to come by though.
Donna previously worked with
elderly clients in the community,
providing care to enable them to
stay in their home.

But Donna loves her job despite the
challenges.

When support workers achieved
their equal pay settlement in 2017,
her salary went from the minimum
wage to $19 an hour. “It was great
when we won equal pay and
guaranteed hours.”

“It’s so rewarding. Some clients can
only move their heads but their

But when qualification-based pay
rates were introduced, experienced

JOB REWARDS

During the Covid Crisis, she was
part of the campaign for PPE for
support workers. She even created
a video, using a broom to show the
difficulty of showering someone
from a distance.
Donna was also involved in protests
against HealthCare NZ’s plan to cut
community coordinators earlier this
year. She says it’s been a disaster
that’s left both clients and workers
waiting on the phone line for hours.
Donna believes support workers
should be fairly rewarded for the
work they do.
“It’s also mentally demanding.
There have been times when I’ve
lost a client, then an hour later
you put on a smile and try to cheer
someone else up.”
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Around & About

Around & About

Canterbury DHB Protest

PSA delegate Nancy McShane at Canterbury DHB Protest

PSA member Jacqui Turner at Canterbury DHB Protest

PSA delegate Bob Renshaw with E tū delegate Kit at Safer Sick Leave
presentation

Kaumatua for Let’s Do Even Better Campaign Launch Allan Franks

PSA Pasefika co-convenor Ulualofaiga Mareko with an Aotearoa
Wellbeing Commitment postcard

Singer Julia Deans at the launch

Protest against attacks on Filipino unionists

Getting workers home safe and healthy
WorksafeReps is owned and operated by the Workers Education Trust,
established by the PPTA, PSA, RMTU, NZNO, DWU and the NZCTU
to provide education courses in health and safety at work.
To book a course, or for more information:

www.worksafereps.co.nz
28 www.psa.org.nz
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0800 336 966

PSA staff and members at Phillipines Embassy Protest in Wellington

PSA organiser Stevie Hallett

www.psa.org.nz
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Last Word

Climate Change is a whole of union issue
Kia ora PSA members!
Climate change is something that will impact every living thing on our planet. Should we
as union members be actively working to fight it? Should climate change be one of our
Strategic Goals?
Here’s what members across our PSA
networks think:

WOMEN’S NETWORK
Women and children make up 70%
of the worlds’ most poor. Both here
and overseas, it is this group which
will be the worst impacted by climate
change.
As members of the largest union
in New Zealand, which has a
membership that is 70% female,
the PSA Women’s Network believes
climate change and equal pay are
inextricably linked. As such, both
issues are key priorities for our
network to work on.

PASEFIKA NETWORK
Rising sea levels mean there will
be major displacement of Pasefika
peoples to other countries, like New
Zealand. Resources in this country
are already stretched.
Serious consideration needs to be
given, not only to the moral and
ethical responsibilities New Zealand
has towards its Pacific neighbours,
but to developing Just Transition
plans and strategies which are
robust, and which will ensure our
country is well prepared for these
inevitable climate migrants.

TE RŪNANGA O NGĀ TOA
ĀWHINA
Indigenous peoples have a close
relationship with the earth and
30 www.psa.org.nz

ancient cultural wisdom that
enables them to live in harmony
with nature through the principles of
kaitiakitanga or guardianship.
In New Zealand, it is essential that
tangata whenua participate and lead
in climate change conversations.

DEAF & DISABLED
NETWORK
We know climate change will
have a disproportionate impact
on marginalised groups, including
those with disabilities. We need to
work together on solutions that meet
the needs of the Deaf and Disabled
communities.

OUT@PSA
Extremists often blame the gay
community for causing natural
disasters. As another marginalised
group, our LGBTQ community must
also have a voice, to ensure their
needs are taken into account, and
their perspectives factored into any
decision making.

YOUTH NETWORK
Our youth are the ones who will face
the long-term impacts of climate
change. Their voices must be heard
as we navigate forward. They must
be supported to take a leadership
role on this issue.

The PSA Eco Network is for members interested in building union activity
around climate change and other environmental issues in their workplaces
and beyond.
You can join the network and find out more at: https://www.psa.org.nz/eco
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Get more
value from
your PSA
membership.
Your union exists to work on your behalf, with all
PSA members eligible for additional benefits – through
‘member-only’ schemes that offer services and value
beyond what the for-profit market will provide.
One of these is HeathCarePlus. Created by unions
for members, it’s a unique type of healthcare that
maximises value for you – not profits. Our day-to-day
plans bring genuine benefits through everyday life
(not just when someone gets ill) and can leave a typical
family better off by hundreds of dollars every year.
And once you’re a member our value can extend
to your family – and last not just for the rest of your
PSA membership, but for the rest of your life.

So find out the difference
that a few dollars a week*
could make for you –
at healthcareplus.org.nz
*Terms & Conditions apply

plus

oliday
homes
apartments
With free wifi*
Freephone 0800 10 30 90

Email plus@psa.org.nz

*excluding Ohakune

