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Delegates are the heart of the union

Delegates play an important role in making a better working life for
members, whether it’s improving pay and conditions or creating a
collective voice in the decisions that affect their work.

Delegates support members, help resolve workplace problems, are the
link between members and organisers, facilitate union meetings, and
help develop a collective view on workplace and bargaining issues.

Delegates are supported by PSA organisers who provide information,
advice and guidance. The union also provides an extensive delegate
development programme and opportunities to meet and discuss issues.
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